
The “Open IT Lucca” App, available for download on Android and iOS smartphones and accessible in Italian, 

English, Spanish, and French, is designed for the use of computerized waste collection equipment (Garby and 

Underground separate ecological elevator units) in the Municipality of Lucca. 

The App allows users to open the computerized containers (via Bluetooth) without needing to press the 

activation button manually. Instead, users can simply use their smartphone by tapping on the icon 

corresponding to the type of waste they want to dispose of, which will appear on their phone's display. 

 

 
Additionally, users can consult data related to their waste disposal history and their Environmental Account 

Statement, either in graphical or analytical format. 

 

 

 

They can also receive real-time news published by the service provider. 

 



  

 

 
The app also includes a "parent-child" functionality, designed to link private housing units, used as B&Bs 

and/or guesthouses, to temporary tenant users. 

The property owner will provide a QR code or a link to the tenants, allowing them to download 

the app without requiring credentials. 

The owner will be able to manage the activation and deactivation of the connected smartphones 

remotely via the app. 

Users can access the app's home page either with credentials or via a QR code sent by the property owner. 

 

 
 


